
EXIT SIGN INSTALLATION INSTRUCTIONS 

Frame Components and Initial Construction 

Components: 
2 – Short frame sections 
2 – Long frame sections 
4 – Corn 

4 – Set Screws 
4 – Spacers 
1 – 3/32” Allen wrench 

1. Insert the 4 corner keys 

into short frame section’s
ends.

2. Using the Allen wrench,

hand-tighten the set screws 
to secure the 4 corner keys.

3. Position the long frame

sections with screw hole 
counter sinks facing up.

4. Slide the long frame

sections onto the corner keys 
of the short frame sections 
using firm pressure. Hand 
tighten the set screws as
shown.

Flag and Ceiling Mounting 

1. Remove the top and 

bottom set screws from one 
end of each long frame
section. Pull the short frame
section away from frame 
assembly.

2. Slide the EXIT sign into the 

first groove of the frame.  For
double sided exit signs, slide 
each exit sign into its own 
groove with exit lettering 
facing outward.

3. Reinstall the short frame

section into the frame
assembly. Align the EXIT
sign(s) into the frame section
groove(s). Hand tighten the 
set screws.

4. Using the mounting 

bracket as a template mark
the position of the mounting 
screws on the ceiling or wall.

5. Secure the mounting 

bracket using proper hardware 
and techniques

6. Safely snap fit the 

framed EXIT sign into the 
secured mounting bracket.

 Surface Mounting 

1. Using the assembled frame as a

template, position the frame and
mark the 4 attachment locations.
Install proper anchoring hardware 
as necessary.

2. Position the frame with the 

counter sunk hole surfaces facing
you. Place screw spacers between 
the wall and the frame while
Inserting the mounting screws.
Hand tighten the screws into the 
wall or proper anchor if used.

3. Loosen the top and bottom set

screws from one end of each long 
frame section. Pull the short frame 
section away from frame assembly.

4. Slide the EXIT sign into the 

assembly. Reinstall the short frame 
section into the frame assembly.
Align the EXIT sign into the frame
section groove. Hand tighten the set
screws.

5. Apply directional arrows by

removing the protective plastic
layer. For left exit paths apply arrow
on the left. For right exit paths 
apply arrow on the right. If exit path 
is straight no arrows are needed. If
exit paths are located on both left
and right apply both arrows.



GENERAL INSTALLATION GUIDELINES 
FOR PHOTOLUMINESCENT EXIT SIGNS 

UNFRAMED SIGN INSTALLATION: 
All unframed signs will be provided with pre-drilled mounting holes. 
1. Verify that the desired mounting location has the required 5FC of light as required by code.
2. Mark mounting holes on the wall where the exit sign is to be mounted. Drill out mounting holes.
3. Use appropriate anchoring as required by the wall materials being used and local governing building codes.
4. Remove any plastic protective film from the back and front of sign before mounting.
5. Mount the exit sign and screw into place.

CAUTION:   When mounting signs from the ceiling and walls, please use cautionary measures to ensure that signs are mounted high enough to avoid creating 
head hazards for tall occupants. 

Warranty, Exclusive Remedy and Disclaimer:  We warrant to our customers that our products shall be free from defects in material and workmanship for a 
period of up to five (5) years, or as otherwise noted, from the date of original shipment to our customers.  Any warranty claim must be asserted within the 
applicable warranty period; thereafter the claim will not be honored.  The exclusive remedy against us for a warranty claim or otherwise shall be limited to repair 
or replacement of the products shown to have been defective and returned (at customer’s cost) to us or an authorized service center.  Abuse, misuse, or 
improper installation voids this warranty as well as the exclusive remedy.  Our sole and maximum liability for a defective product shall never exceed the cost of 
the subject product.  Except for such warranty and exclusive remedy as stated, WE DISCLAIM ALL OTHER WARRANTIES WITH RESPECT TO OUR PRODUCTS, 
WHETHER EXPRESS OR IMPLIED (EXCEPT FOR THE EXPRESS WARRARNTY OF TITLE), AND WE SPECIFICALLY DISCLAIM THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 

In no event shall we be liable to the customer in warranty, contract, strict liability or otherwise for any damages alleged to be caused by one or more of our 
products beyond the cost to the customer of the subject product or products, refund of the purchase price being the customer’s sole and exclusive remedy 
against us upon proof of any alleged claim.  Incidental or consequential damages, including labor costs relating to installation or removal, shall not be our liability 
regardless we knew or should have known of any general or particular requirements for our products and the customer shall not have any remedy against us for 
such damages, the sole and exclusive remedy for a proven claim having been stated above.  We shall have no liability whatsoever for incidental, indirect, special 
or consequential damages of any kind.  

***Ceiling and walls made of different materials require different types of fasteners. Use fasteners suitable 
for the ceelings or walls in your building 

Always install products in compliance with your local building code. Check your local code before you install any sign to ensure your installation 
meets all criteria. 

 


